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2.5 EVALUATION PROCESS AND REFORMS

2.5.2 Mechanism to dealwith internal examination related
_grievance is transparent time bound and efficient.
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STUDENTS GRIEVANCE REDRESSAL SYSTEM

For internal examinations

The respective subject in-charge evaluates the answer sheets and shown to students to check any
discrepancy.

The students are explained about marking system and evaluation.

Clarification is given by subject in charge for student doubt, and correction is done if needed.
However, student is not satisfied with clarification, there is provision for referring the issue to
examination department for resolution by senior faculty/HOD/Principal.

The marksheet of internal sessional examinations are displayed on the notice board.

The internal sessional examination marks are filled in the sessional mother register and the same

are communicated to the university.

For External examinations

After declaration of university result, if students have any discrepancy in result of any subject, then
he/she can apply to receive photocopy of answer sheet from university.

Photocopy is issued by SRTM University to the students.

Photocopy is shown to senior faculty/HOD to clarify his/her doubts, then if needed he/she can apply
for revaluation/recounting to the university.

After revaluation university declares the result.
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Students’ Grievance Redressal System

For Internal Examination

Student Grievance Redressal System
( For Internal Examination)

[ Evaluation of answer sheets in a specified period ]

[ Answesheets shown to the students ]

[ Doubt or discrepency raised by student if any ]

If yes then clarification by subject incharge and correction done if needed

If student does not satisfied; query submitted to examination department & solved by
senior faculty like HOD or Pricipal

[ Marks are displayed on notice board after student satisfaction ]

Internal marks filled in the mother register and same marks are communicated to the
university
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Students’ Grievance Redressal System

For University Examination

Student Grievance Redressal System ’
( For Extemal Exammaﬁon) '

[ Decleration of result by University }

[ Discrepency raised by student if any

Appilcation by student to university for the issue of Photocpy of
Answersheet

{ Photocpy of Answersheet shown to Subject teacher/ senior faculty }

If student does not satisfied; query submitted to examination department &
solved by senior faculty like HOD or Pricipal

[ Application for re-valuation if needed }

Decleration of revaluation results by the university
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